SUZY SELA

MAKEUP




Suzana Sela is a luxury bridal and destination makeup artist with 15

years of experience, renowned for her timeless, refined and flawlessly

applied makeup looks.
With a passion for creating elevated bridal beauty, Suzana has
travelled extensively across Australia and internationally, working

with brides for weddings and celebrations around the world. Her

expertise, attention to detail and calm, personalised approach ensure

every bride feels confident, beautiful and completely herself on her
special day.

Whether you envision a sophisticated soft glam, a perfectly defined
eye, a classic winged liner or something more bold and glamorous,
Suzana works closely with each bride to create a look that
complements her features, style and wedding vision.

With 15 years of professional makeup experience and extensive
destination bridal experience, Suzana brings a truly luxury makeup
experience to every wedding, from Melbourne to international
destinations.

Suzana is now taking bookings across Australia and Europe and
would love to welcome you into her glam chair — because the bride
deserves to feel extraordinary, and everyone else deserves a little

glam too.




To avoid disappointment, it is recommended
that you send an enquiry as soon as you have
locked in your wedding day

¥

check confirm
availability booking
via enquiry form pay NON-REFUNDABLE depoist.

Please ensure to read terms  Please note GST is inuclded in the
and conditions before the enquiry is pricelist below

made.

book
bridal trial

ASAP

week of the wedding!

final payment

time to head
down the aisle

happy wedding day!






SERVICE
GUIDE

MAKEUP TRIAL

Approximate 2hr makeup application

with minor touch-ups prior to your
event. If you would like an expended

trail fee will incur.

BRIDAL MAKEUP

Approximate 2 hr makeup application

including false eyelash application




FLOWER GIRLS/JNR MAKEUP

Mascara, lipstick and blush

EVENT MAKEUP

Approximate 1 hour makeup
application including false eyelash

application

TRAVEL FEE

Will vary based on time, location, and
date. Min. travel is 4 services. You are
welcome to pay the difference if under

X 4 applications.

SECOND ARTIST FEE

Applicable for groups of 5+



AD

1T
SERVI

Reception only UPTO (2hrs). This

service is for anyone who has had

ON
ES

makeup done earlier that day by Suzy

Sela.

FULL DAY SERVICE

Full day (6hrs). This service
commences once initial application is
complete. Price does not include price
of initial application. This service is
applicable to anyone who has had
their makeup done by Suzy Sela

earlier in the day.




MAKEUP SERVICES AGREEMENT & TERMS
1. DEPOSITS
1.1 Deposit Requirement
A non-refundable deposit is required to secure all bookings:
* 4 or more clients: 30% of total service cost
« 3 or fewer clients: $50.00
1.2 Deposit Terms
Deposits secure the Artist’s time, preparation, and loss of other booking opportunities. Deposits are strictly non-refundable and non-
transferable.
1.3 Balance of Payment
The remaining balance must be paid no later than 14 days prior to the appointment date. Failure to pay may result in cancellation, and the

outstanding balance may still be owed.

2. BOOKINGS

2.1 Confirmation

Bookings are confirmed only upon receipt of the required deposit.

2.2 Client Conduct

Abusive, aggressive, or inappropriate behaviour will not be tolerated. The Artist reserves the right to refuse or terminate services immediately
without refund.

2.3 Agreement to Terms

By paying a deposit or booking services, the Client confirms they have read and agreed to these Terms & Conditions.

3. PAYMENTS

3.1 Invoices

Invoices will be issued electronically.

3.2 Payment Requirements

Clients must provide proof of payment where requested.

3.3 Final Payment

Final payment must be received no later than 14 days prior to the service date.
3.4 Late or Non-Payment

Late payments may result in cancellation of services and forfeiture of amounts paid. Outstanding balances may still be pursued.



5. DELAYS & PREPARATION

5.1 Client Preparation

Clients must arrive with a clean, makeup-free face unless otherwise agreed.

5.2 Late Arrivals

Arrivals more than 15 minutes late may result in reduced or incomplete services. Full payment will still apply.
5.3 Vendor Coordination

The Artist may assist with scheduling coordination but is not responsible for third-party delays.

6. PHOTOGRAPHY, VIDEO & MEDIA RELEASE

6.1 Consent

The Client consents to photos and videos being taken during or after services.

6.2 Usage Rights

The Client grants the Artist a perpetual, worldwide, royalty-free licence to use media for portfolio, marketing, social media, and educational
purposes.

6.3 No Compensation

No payment or royalties will be provided.

6.4 Privacy Requests

Clients must request media restrictions in writing prior to the appointment. Additional fees may apply.
6.5 Group Bookings

The booking Client is responsible for informing all participants.

6.6 Ownership

All media remains the intellectual property of the Artist and may not be altered or reused without written consent.

7. CONFIDENTIALITY

Client information will remain confidential and will only be shared where necessary to provide services or where required by law.

8. HEALTH, SAFETY & ALLERGIES

All tools and products are sanitised between clients.

Clients must disclose any allergies, sensitivities, or medical conditions prior to application.

While professional products are used, the Artist is not liable for allergic reactions or skin complications that may occur.

The Artist reserves the right to refuse service where a condition poses a risk.



9. CANCELLATION & RESCHEDULING

9.1 Bookings of 4 or More Clients

Changes must be made at least 90 days prior to the appointment date. Otherwise, the full booking fee will be payable.
9.2 Bookings of 3 or Fewer Clients

Changes must be made at least 12 days prior. Otherwise, the full booking fee will be payable.

9.3 Deposits

All deposits are strictly non-refundable and non-transferable.

9.4 No-Show

Failure to attend will result in full payment being retained or owed.

10. CLIENT RESPONSIBILITIES

Clients must:

* Provide a safe and respectful environment
* Ensure readiness and punctuality

* Provide a suitable service location

The Artist may terminate services for safety concerns, inappropriate behaviour, or unsuitable conditions. No refunds will be issued.

11. LIMITATION OF LIABILITY

To the maximum extent permitted by law, the Artist’s liability is limited to the total amount paid for services.
The Artist is not liable for:

* Indirect or consequential loss

* Third-party failures

 Delays outside their control

* Personal dissatisfaction where services were delivered as agreed



12. LIABILITY

The Artist is not liable for failure or delay due to events beyond reasonable control, including illness, emergencies, natural disasters, or travel disruptions
13. DAMAGE TO PROPERTY

The Client is responsible for any damage caused to the Arfist’s tools, equipment, or kit by themselves or their party.
14. THIRD-PARTY SERVICES

The Arfist is not responsible for the performance, timing, or quality of third-party providers.

15. INDEMNITY

The Client agrees to indemnify and hold harmless the Artist from any claims, damages, or losses arising from:
* Failure to disclose relevant information

* Negligence of the Client or their party

* Actions of third parties associated with the Client

16. GOVERNING LAW

This agreement is governed by the laws of Victoria and subject to Australian Consumer Law.

Nothing in this agreement excludes rights under applicable law.

17. ENTIRE AGREEMENT

This document constitutes the entire agreement. Any changes must be made in writing.

18. ACCEPTANCE OF TERMS

By paying a deposit or booking services, the Client confirms they:

* Have read and understood these Terms

* Agree to all policies

* Acknowledge deposits are non-refundable
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